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Terms and Condi�ons-cum-Registra�on / Modifica�on Form for receiving SMS Alerts from CDSL 

(SMS Alerts will be sent by CDSL to BOs for all debits) 

Defini�ons : 

In these Terms and Condi�ons the terms shall have following meaning unless indicated otherwise : 

1. "Depository" means Central Depository Services (India) Limited a company incorporated in India under the Companies Act 1956 and 

having its registered office at 17th Floor, P.J. Towers, Dalai Street, Fort, Mumbai 400001 and all its branch offices and indudes its successors 

and assigns. 2. 'DP' means Depository Par�cipant of CDSL. The term covers all types of DPs who ar eallowed to open demat accounts for 

investors. 

3. 'BO' means an en�ty that has opened a demat account with the depository. The term covers all types of demat accounts, which can be 

opened with a depository as specified by the depository from �me to �me. 

4. SMS means "Short Messaging Service" 

5. "Alerts" means a customized SMS sent to the BO over the said mobile phone number. 

6. "Service Provider" means a cellular service provider(s) with whom the depository has entered / will be entering into an arrangement for 

providing the SMS alerts to the BO. 

7. "Service" means the service of providing SMS alerts to the BO on best effort basis as per these terms and condi�ons. 

Availability : 

1. The service will be provided to the BO at his / her request and at the discre�on of the depository. The service will be those accountholders 

who have provided their mobile numbers to the depository through their DP. The services may be discoun�nued for a specific period / 

indefinite period, with or without issuing any prior no�ce for the purpose of security reasons or system maintenance or for such other 

reasons as may be warranted. The depository may also discon�nue the service at any �me without giving prior no�ce for any reason 

whatsoever. 

2. The service is currently available to the BOs who are residing in India. 

3. The alerts will be provided to the BOs only if they remain within the range of the service provider's service area or within the range forming 

part of the roaming network of the service provider.

 4. In case of joint accounts and non-individual accounts the service will be available, only to the mobile number i.e. to the mobile number as 

submi�ed at the �me of registra�on / modifica�on.

 5. The BO is responsible for prompty in�ma�ng to the depsitory in the prescribed manner any change in mobile number, or loss of handset, 

on which the BO wants to receive the alerts from the depository. In case of change in number not in�mated to the depository, the SMS alerts 

will con�nue to be sent to the last registered mobile phone number. The BO agrees to indemnify the depository for any loss or damage 

suffered by it on account of SMS alerts sent on such mobile number. 

Receiving Alerts :

 1. The depository shall send the alerts to the mobile phone number provided by the BO while registering for the service or to any such 

number replaced and informed by the BO from �me to �me. Upon such registra�on / change, the depository shall make every effort to 

update the change in mobile number within a reasonable period of �me. The depository shall not be responsible for any event of delay or 

loss of message in this regard. 

2. The BO acknowledges that the alerts will be received only if the mobile phone is on 'ON' and in a mode to receive the SMS. If the mobile 

phone is in 'Off' mode i.e. unable to receive the alerts then the BO may not get / get a�er delay any alerts sent during such period. 

3. The BO also acknowledges that the readability, accuracy and �meliness of providing the service depend on many factors including the 

Infrastructure, connec�vity of the service provider. The depository shall not be responsible for any non-delivery, delayed delivery or 

distor�on of the alert in any way whatsoever. 

4. The BO further acknowledges that the service provided to him is an addi�onal facility provided for his convenience and is suscep�ble to 

error, omission and / or inaccuracy. In case the BO observes any error in the informa�on provided in the alert, the BO shall inform the 

depository and / or the DP immediately in wri�ng and the depository will make best possible efforts to rec�fy the error as early as possible. 

The BO shall not hold the depository liable for any loss, damages, etc. that may be incurred / suffered by the BO on account of op�ng to avail 

SMS alerts facility. 

5. The BO authorizes the depository to send any message such as promo�onal, gree�ng or any other message that the depository may 

consider appropriate, to the BO. The BO agrees to an ongoing confirma�on for use of name, email address and mobile number for marke�ng 

offers between CDSL and any other en�ty.

 6. The BO agrees to inform the depository and DP in wri�ng of any unauthorized debit to his BO account / un authorized transfer of 

securi�es from his BO account, immediately, which may come to his knowledge on receiving SMS alerts. The BO may send an email to CDSL 

at complaints@cdslindia.com. The BO is advised not to inform the service provider about any such unauthorized debit to / transfer of 

securi�es from his BO account by sending a SMS back to the service provider as there is no reverse communica�on between the service 

provider and the depository. 

7. The infroma�on sent as an alert on the mobile phone number shall be deemed to have been received by the BO and the depository shall 

not be under any obliga�on to confirm the authen�city of the person(s) receiving the alert. 

8. The depository will make best efforts to provide the service. The BO cannot hold the depository liable for non-availability of the service in 

any manner whatsoever. 

9. If the BO finds that the informa�on such as mobile number etc., has been changed without proper authoriza�on, the BO should 

immediately inform the DP in wri�ng. 



Depository reserves the right to charge such fees from �me to �me as it deems fit for providing this service to the BO. 

Disclaimer : 

The depository shall make reasonable efforts to ensure that the BO's personal informa�on is kept confiden�al. The depository does 

not warranty the confiden�ality or security of the SMS alert transmi�ed through a service provider. Further, the depository makes no 

warranty or respresenta�on of any kind in rela�on to the system and the network or their func�on or their performance or for any 

loss or damage whenever and howsoever suffered or incurred by the BO or by any person resul�ng from or In connec�on with 

availing of SMS alerts facility. The Depository gives no warranty with respect to the quality of the service provided by the service 

provider. The Depository will not be liable for any unauthorized use or access to the informa�on and / or SMS alert on the mobile 

phone number of the BO or for fraudulent, duplicate or erroneous use / misuse of such informa�on by any third person. 

Liability and Indemnity : 

The Depository shall not be liable for any breach of confiden�ality by the service provider or by any third person due to unauthorized 

access to the informaton meant for the BO. In considera�on of the depository providing the service, the BO agrees to indemnify and 

keep safe, harmless and indemnified the depository and its officials from any damages, claims, demands, proceedings, loss, cost, 

charges and expenses whatsoever which a depository may at any �me incur, sustain, suffer or be put to as a consequence of or arising 

out of interference with or misuse, improper or fraudulent use of the service by the BO. 

Amendments : 

The depository may amend the terms and condi�ons at any �me with or without giving any prior no�ce to the BOs. Any such 

amendments shall be binding on the BOs who are already registered as user of this service. 

Governing Law and Jurisdic�on : 

Providing the Service as outlined above shall be governed by the laws of India and will be subject to the exclusive jurisdic�on of the 

courts in Mumbai. 

I/We wish to avail the SMS Alerts facility provided by the depository on my/our mobile number provided in the registra�on form 

subject to the terms and condi�ons men�oned below. I / We consent to CDSL providing to the service provider such informa�on 

pertaining to account / transac�ns in my / our account as is necessary for the purposes of genera�ng SMS Alerts by service 

provider, to be sent to the said mobile number. 

I/We have read and understood the terms and condi�ons men�oned above and agree to abide by them and any amendment thereto 

made by the depository from �me to �me. I/we further undertake to pay fee / charges as may be levied by the depository from �me 

to �me. 

I/We further understand that the SMS alerts would be sent for a maximum for ISINs at a �me. If more than four debits take place, the 

BOs would be required to take up the ma�er with their DR 

I/We am / are aware that mere acceptance of the registra�on form does not imply in any way that the request has been accepted by 

the depository for providing the service. 

I/We provide the following informa�on for the purpose of Registra�on / Modifica�on (Please cancel out what is not applicable). 

BOID 

(Please write your 8 digit DPID) (Please write your 8 digit Client 
DPID)

Sole / First Holder's Name        :

Second Holder's Name              :

Third Holder's Name                  :

(Please write only the mobile number without prefixing country code 
or zero) 

The mobile number is registered in the name of  :  

Email ID   :  
(Please write only ONE valid email ID on which communica�on; if any, is to be sent) 

Sole / First Holder 

Signatures 

Place : Date : 

Second Holder Third Holder 

Mobile Number to which
message are to be sent +91
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Rights and Obliga�ons of Beneficial Owner and Depository Par�cipant as 

Prescribed by SEBi and Depositories 

General Clause 

1. The Beneficial Owner and the Depository par�cipant (DP) shall be bound by the provisions of the 

Depositories Act, 1996, SEBI (Depositories and Par�cipants) Regula�ons, 1996, Rules and Regula�ons of 

Securi�es and Exchange Board of Inida (SEBI), Circulars / No�fica�ons / Guidelines issued there under, Bye 

Laws and Business Rules / Opera�ng Instruc�ons issued by the Depositories and relevant no�ficatons of 

Government Authori�es as may be in force from �me to �me. 

2. The DP shall open / ac�vate demat account of a beneficial owner in the depository system only a�er receipt 

of complete Account opening form, KYC and suppor�ng documents as specified by SEBI from �me to �me. 

Beneficial Owner informa�on 

3. The DP shall maintain all the details of the beneficial owner(s) as men�oned in the account opening form, 

suppor�ng documents submi�ed by them and/or any other informa�on pertaining to the beneficial owner 

confiden�ally and shall not disclose the same to any person except as required by any statutory, legal or 

regulatory authority in this regard. 

4. The Beneficial Owner shall immediately no�fy the DP in wri�ng, if there is any change in details provided in 

the account opening form as submi�ed to the DP at the �me of opening the demat account or furnished to 

the DP from �me to �me. 

Fees / Charges / Tariff 

5. The Beneficial Owner shall pay such charges to the DP for the purpose of holding and transfer of securi�es 

in dematerialized form and for availing depository services as may be agreed to from �me to �me between 

the DP and the Beneficial Owner as set out in the Tariff Sheet provided by the DP. It may be informed to the 

Beneficial Owner that "no charges are payable for opening of demat accounts" 

6. In case of Basic Services Demat Accounts, the DP shall adhere to the charge structure as laid down under 

the relevant SEBI and / or Depository circulars/direc�ons/no�fica�os issued from �me to �me.

 

7. The DP shall not increase any charges/tariff agreed upon unless it has given a no�ce in wri�ng of not less 

than thirty days to the Beneficial Owner regarding the same. 

Dematerializa�on 

8. The Beneficial Owner shall have the right to get the securi�es, which have been admi�ed on the 

Depositories, dematerialized in the form and manner laid down under the Bye Laws, Business Rules and 

Opera�ng Instruc�on sof the depositories. 

Separate Accounts 

9. The DP shall open separate accounts in the name of each of the beneficial owners and securi�es of each 

beneficial owner shall be segregated and shall not be mixed up with the securi�es of other beneficial owners 

and/or DP's own securi�es held in dematerialized form.
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10. The DP shall not facilitate the Beneficial Owner to create or permit any pledge and / or hypotheca�on or 

any. other interest or encumbrance over all or any of such securi�es submi�ed for dematerializa�on and/or 

held in demat account except in the form and manner prescribed in the Depositories Act, 1996, SEBI 

(Depositories and Par�cipants) Regula�ons, 1996 and Bye-Laws / Opera�ng Instruc�ons / Business Rules of 

the Depositories. 

Transfer of Securi�es 

11. The DP shall effect transfer to and from the demat accounts of the Beneficial Owner only on the basis of an 

order, instruc�on, direc�on or mandate duly authorized by the Beneficial Owner and the DP shall maintain 

the original documents and the audit trail of such authoriza�ons. 

12. The Beneficial Owner reserves the right to give standing instruc�ons with regard to the crediding of 

securi�es in his demat account and the DP shall act according to such instruc�ons. 

Statement of account 

13. The DP shall provide statements of accounts to the beneficial owner in such form and manner and at such 

�me as agreed with the Beneficial Owner and as specified by SEBI/depository in this regard. 

14. However, if there is no transac�on in the demat account, or if the balance has become Nil during the year, 

the DP shall send one physical statement of holding annually to such BOs and shall resume sending the 

transac�on statement as and when there is a transac�on in the account. 

15. The DP may provide the services of issuing the statement of demat accounts in an electronic mode if the 

Beneficial Owner so desires. The DP will furnish to the Beneficial Owner the statement of demat accounts 

under its digital signature, as governed under the Informa�on Technology Act, 2000. However if the DP does 

not have the facility of providing the statement of demat account in the electronic mode, then the Par�cipant 

shall be obliged to forward the statement of demat accountd in physical form. 

16. In case of Basic Services Demat Accounts, the DP shall send the transac�on statement as mandated by 

SEBI and / or Depository from �me to �me. 

Manner of Closure of Demat account 

17. The DP shall have the right to close the demat account of the Beneficial Owner, for any reasons 

whatsoever, provided the DP has given a no�ce in wri�ng of not less than thirty days to the Beneficial Owner 

as well as to the Depository. Similarly, the Beneficial Owner shall have the right to close his/her demat account 

held with the DP provided no charges are payable by him/her to the DR In such an event, the Beneficial Owner 

shall specify whether the balances in their demat account should be transferred to another demat account of 

the Beneficial Owner held with another DP or to rematerialize the security balances held. 

18. Based on the instruc�on of the Beneficial Owner, the DP shall ini�ate the procedure for transferring such 

security balances or rematerialize such security balances within a period of thirty days as per procedure 

specified from �me to �me by the depository. Provided further, closure of demat account shall not affect the 

rights, liabili�es and obliga�ons of either the Beneficial Owner or the DP ad shall con�nue to bind the par�es 

to their sa�sfactory comple�on. 

22



Default in payment of charges

 

19. In event of Beneficial Owner commi�ng a default in the payment of any amount provided in clause 5 & 6 

within a period of thirty days from the date of demand, without prejudice to the right of the DP to close the 

demat account of the Beneficial Owner, the DP may charge iterest at a rate as specified by the Depository 

from �me to �me for the period of such default. 

20. In case the Beneficial Owner has failed to make the payment of any of the amounts as provided in Clause 5 

& 6 specified above, the DP a�er giving two days no�ce to the Beneficial Owner shall have the right to stop 

processing of instruc�ons of the Beneficial Owner �ll such �me he makes the payment along with interest, if 

any. 

Liability of the Depository 

21. As per Sec�on 16 of Depositories Act, 1996, 

 1. Without prejudice to the provisions of any other law for the �me being in force, any loss caused to 

the beneficial owner due to the negligence of the depository or the par�cipant, the depository shall 

indemnify such beneficial owner. 

 2. Where the loss due to the negligence of the par�cipant under Clause (1) above, is indemnified by 

the depository, the depository shall have the right to recover the same from such par�cipant. 

Freezing / Defreezing of accounts 

22. The Beneficial Owner may exercise the right to freeze/defreeze his/her demat account maintained with 

teh DP in accordance with the procedure and subject to teh restric�ns laid down under the Bye Laws and 

Business rules / Opera�ng Instruc�ons. 

23. The DP or the Depository shall have the right to freeze/defreezed the accounts of the Beneficial Owners 

on receipt of instruc�ons received from any regulator or court or any statutory authority. 

Redressal of Investor grievance 

24. The DP shall redress all grievances of the Beneficial Owner against DP within a period of thirty days from 

the date of receip of the complaint. 

Authorized Representa�ve 

25. If the Beneficial Owner is a body corporate or a legal en�ty, it shall, along with the account opening form, 

furnish to the DP, a list of officials authorized by it, who shall represent and interact on its behalf with the 

Par�cipant. Any change in such list indluding addi�ons, dele�ons or altera�ons thereto shall be forthwith 

communicated to the Par�cipant.
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Law and Jurisdic�on 

26. In addi�on to the specific rights set out in this document, the DP and the Beneficial owne rshall be en�tled 

to exercise any other rights which the DP or the Beneficial Owner may have under the Rules, Bye Laws and 

Regula�ons of the respec�ve Depository in which the demat account is opened and circulars/no�ces issued 

there under or Rules and Regula�ons of SEBI. 

27. The Provisions of this document shall always be subject to Government no�fica�on, any rules, 

regula�ons, guidelines and circulars / no�ces issued by SEBI and Rules, Regula�ons and Bye-laws of the 

relevant Depository, where the Beneficial Owner maintains his / her account, that may be in force from �me 

to �me. 

28. The Beneficial Owner and the DP shall abide by the arbitra�on and concilia�on procedure prescribed 

under the Bye-laws of the depository and that such procedure shall be applicable to any disputes between 

the DP and the Beneficial Owner. 

29. Words and expressions which are used in the document but which are not defined herein shall unless the 

context otherwise requires, have the same meanings as assigned thereto in the Rules, Bye-laws and 

Regula�ons and circulars/no�ces issued there under by the depository and / or SEBI. 

30. Any changes in the rights and obliga�ons which are specified by SEBI / Depositories shall also be brought 

to the no�ce of the clients at once. 

31. If the rights and obliga�ons of the par�es hereto are altered by virtue of change in Rules and regula�ons of 

SEBI or Bye-laws, Rules and Regula�ons of the relevant Depository, where the Beneficial Owner maintains 

his/her account, such changes shall be deemed to have been incorporated herein in modifica�on of the rights 

and obliga�ons of the par�es men�oned in this document.
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Addendum for the Demat account opening form : 

I/we instruct the depository par�cipant to receive each and every credit in my / our account. 

I/We would like to instruct the DP to accept all the pledge instruc�on in my/our account without any other 

further instruc�on from my / our end. 

I/We wish to receive dividend / Interest directly in to my bank account (already provided) as given below 

through ECS. 

Sms Alert facility terms & Condi�ons given as Annexure 2-4 

We received a copy of right and obliga�ons provided by the Depository par�cipant. 

Residual Securi�es (Please �ck any one nominee if �ck not marked default will be first nominee)

 

First holder     Second holder     Third holder
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